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2011 TPAA Annual General Meeting 

On Wednesday 26th October, the 2011 TPAA Annual 

General Meeting was conducted in Melbourne, following 

an all-day Combined Meeting of the TPAA Council and 

the TPAA Technical Committee. 

 

 

 

 

 

 
Although the meeting room at the Tullamarine Mantra 

Hotel was by no means as plush as the above picture 

implies, it was an appropriate venue for those present to 

conduct the necessary formalities and to make some 

useful decisions on behalf of our Members and our 

industry.   

For the benefit of TPAA Members and industry 

stakeholders, it is relevant that we reproduce the 

2010/2011 President's Report by David Spence.   

 

PRESIDENT'S REPORT 2010/2011 

As has been the case in several recent years,  the first 

year of my Presidency has proved to be one of some 

challenges and some achievements. 

Although my business commitments have prevented me 

from being closely involved in the day-to-day 

management of the Association, I have been pleased to 

oversee the development of several initiatives and 

activities on behalf of our Members, which have served 

the timber treatment sector well.  

Driven by a broad business agenda, we combined a 

Council meeting with that of the Technical Committee 

rather than holding them separately.  This proved to be 

a successful innovation and a resultant subcommittee 

developed a useful set of Treatment Process Guidelines 

which are currently being assessed by merchants, 

distributors and their representative Associations.  The 

necessity for such Guidelines was exacerbated by the 

removal of government supervision of the industry in 

Queensland with the withdrawal of the Timber Users 

Marketing Act (TUMA). 

With financial assistance from stakeholders and in 

collaboration with the Forest and Wood Products 

Association (FWPA), TPAA was instrumental in 

achieving timely amendments to and the publication of 

the AS 1604 suite of Standards.  The technological 

input of the TPAA Technical Committee and the 

Association's delegates on the Standards Committee 

has been of great value. 

Membership has increased during the year and with the 

cessation of the former LOSP Treaters' Group, we are 

currently seeking ways in which to best represent that 

subsector of our industry. 

The basic structure of the Association is sound. As a 

result of the guidance of Councillors and the advice of 

the Technical Committee, the interests of the 

Association have continued to be addressed and well 

cared for through our Secretariat based in Melbourne 

and our Website that is accessible throughout Australia 

and beyond. Communication with Members and an 

increasingly diverse number of interested stakeholders 

world-wide has continued through our well-received, 
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bi-monthly Newsletter "CONTACT".  The Secretariat 

also maintains regular email contact  with Councillors 

and Technical Committee members. 

 

I note that our website continues to receive great 

interest, which is testimonial to the fact that consumers 

do require a point of contact that is capable of 

answering all the difficult questions without bias, and 

with accuracy. 

 

I would like to thank our Secretary, Doug Howick for 

his assistance throughout the year and commend him 

on his great work with the "CONTACT" Newsletter.  I 

would also like to thank all our committee members, 

both Technical and Council.  Our committee members 

are all volunteers and travel great distances at times in 

order to attend TPAA meetings.    

 

It is my intention to seek re-election as President in 

order to assist the Timber Preservers Association of 

Australia with the successful development of its future 

goals. 

David Spence,  President TPAA 2011 
 

2011/2012  COUNCILLORS 
TPAA Councillors and Office Bearers elected at the 

AGM were as follows: 

President - David Spence (Waterhouse Treated Pine) 

Vice President - Ron Eddy (TimTech Australia) 

Treasurer - Pat Shelton (Shelton Timber Treatment) 

Other Councillors -  

Elias Akle - Osmose (Australia)  

Philip Burke - Australian United Timbers 

Harry Greaves - Harry Greaves Consulting 

Peter Herde - Portland Pine Products 

Angelo Hrastov - Lonza 

Garrie James - Outdoor Timber Wholesale 

Wayne Lewis - Koppers Wood Products 

David Marlay - Hyne Timber 

C.D. (Doug) Howick of Forest Products Advisory 

Services Pty Ltd was re-appointed to the position of  

National Secretary and the provision of Secretariat 

services for the ensuing year on the basis of the existing 

Secretariat agreement conditions. 

2011/2012  TECHNICAL COMMITTEE 
TPAA Technical Committee elected at the AGM were as 

follows: 

Chairman - Dr Harry Greaves - HG Consulting 

Members -  

Dr Peter Cobham - CD Technology Enterprises 

Dr Laurie Cookson - L J Cookson Consulting 

Dr Stephen Crimp - Osmose (New Zealand) 

Richard Forrester - State Forests NSW 

Greg Jensen - Lonza 

David Marlay - Hyne Timber 

Jack Norton - Agri-Science Queensland  

Rick White - TimTech Chemicals 

 

* * * * * * * * * 

Combined Meeting of TPAA Council 

and Technical Committee 

The majority of the day on October 26th was taken up 

with the combined meeting.   

It's never easy when you get a bunch of dedicated, caring 

industry stalwarts together around a table, to avoid 

controversial statements, comments or opinions. 

However, that's what robust discussion is all about and it 

is to the credit of TPAA that our Presidents/Chairmen of 

such meetings have always been able to achieve 

consensus  and harmony despite differing points of view 

from various delegates, Councillors or other participants. 

This meeting reviewed TPAA's Standards activities, 

made minor amendments to  the TPAA Timber 

Treatment Process Guidelines (see page 2 of the 

September Issue of CONTACT)  in light of comments 

received from stakeholders, reviewed and amended the 

TPAA Membership Value Package, determined and 

accepted the future TPAA Membership Fee Structure, 

considered forthcoming conferences, and castigated 

recent government redundancy decisions which have 

deprived our industry of the services of committed 

experts. 

That's a very brief summary and when the Draft Minutes 

have been approved by those involved, they will be 

emailed to all TPAA Members for their information. 

If you are a TPAA Member, did you find this interesting 

and would you like to be part of future decision 

processes? If so, please send an email to the Secretary! 

 

* * * * * * * * * 
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Settlement in Principle Announced in 

Fipronil Patent Infringement Lawsuit 
   by: Dan Moreland  10/5/2011 

 
Court grants 60 days for the parties to reach a final 

agreement   (Source: USLegal.com) 

GREENSBORO, N.C. ï Judge William L. Osteen, Jr. of 

the U.S. District Court for the Middle District of North 

Carolina entered a minute entry on Oct. 3 stating the 

parties in the fipronil patent infringement lawsuit 

involving BASF and Cheminova have reached a 

settlement in principle in all matters relating to the case. 

The court granted a period of 60 days, up to and 

including Dec. 5, 2011, to conclude the settlement talks 

and file a notice or stipulation of dismissal. As a result, 

all pending motions are taken under advisement and no 

rulings will be issued until further notice by the parties. 

The settlement in principle is 

the latest chapter in the 

hotly-contested lawsuit that 

began 18 months ago when 

BASF filed two separate 

patent-infringement lawsuits 

in U.S. District Court. Since 

the original court filings on 

April 8, 2010, more than 250 

different motions, court orders and other related legal 

actions have taken place as the parties ï BASF Agro, 

Cheminova A/S and Makhteshim Agan of North 

America, along with its U.S. subsidiary, Control 

Solutions, Inc. ï jockeyed for position in the high-stakes 

litigation that has been a popular topic of conversation at 

industry trade shows and educational events throughout 

the past year. The most recent court ruling only involves 

the Cheminova case; the Makhteshim case is still 

pending. 

ñBASF and Cheminova have reached an agreement in 

principle on the BASF case, as reflected in the Court 

records on Oct. 3, 2011,ò said Tom Hill, communications 

manager, specialty products, BASF. ñBASF will not 

discuss further details until developments warrant.ò 

Termidor, BASFôs flagship termiticide, generates 

more than $75 million in annual revenues, 

representing about 35 percent of the U.S. termite 

control market and approximately 65 percent of the 

liquid termiticide market. More than 4 million 

structures have been treated with the non-repellent 

termiticide since it was introduced to the industry 10 

years ago. As a result, thereôs a lot at stake in any 

litigation relating to the future of fipronil. While itôs 

unlikely the specific details or financial arrangements of 

the agreement in principle will be announced, itôs now 

clear the ultimate conclusion to this widely watched case 

may be on the horizon, providing PMPs, distributors and 

chemical suppliers serving the pest management industry 

with much-needed clarity on likely market conditions in 

2012.    

* * * * * * * * * 

Company Says Less Than Gallon of 

Fuel Leaked When Barge Sank With 

Crane 

by: Akiko Oda  October 18, 2011 

Marine Floats owner Wendell Stroud said less than a 

gallon of fuel leaked into Gig Harbor when a barge with 

a crane on it sank Saturday morning. 

 Around 7 a.m., state ecology and local police and fire 

crews responded to the sinking barge that was carrying a 

5-ton deck crane in the 3400 block of Harborview Drive. 

A spokesman for the Ecology Department's Spills 

Program, Curt Hart, said the fuel spilled mostly from the 

crane, which was carrying less than 25 gallons of fuel at 

the time of the incident. 

Stroud said before the crane went underwater, workers 

were able to pump out the fuel from the machine.  Hart 

credited Marine Floats for its prompt response, which 

allowed crews to successfully pump the water off the 

barge and keep the thin oil sheen from spreading. 

"We made sure that the barge didn't tip while that was 

going on because at one point it was starting to come to 

the bottom and not quite all the way to the surface. So we 

were concerned that the crane may make it tip and roll," 

Hart said. 

After the company contacted the state Ecology 

Department, Marine Floats immediately deployed its oil 

containment boom to encircle the fuel on the water, 

according to Hart.  Gig Harbor Fire and Medic One and 

Gig Harbor Police also responded with 200 feet of boom. 

In addition to fuel, Hart said some treated timber also 

fell into the water. However, they were able to 

retrieve the timber, which could have posed an 

environmental and operational hazard. 

It's still not known what caused the barge to sink. In the 

meantime, the barge has been returned to Marine Floats' 

yard in Tacoma, and Stroud is working to save his crane 

after it was exposed to corrosive salt water. 

"We've been concentrating on getting the crane because 

time is of the essence on the crane." 

 

 

 

 

 

 

 

 

http://www.pctonline.com/Author.aspx?AuthorID=1163
http://www.uslegal.com/
http://gigharbor.patch.com/users/akiko-oda
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Is Australia being flooded with 

illegally imported pesticides?29 

September 2011 

Concerns have recently been raised by CropLife 

Australia that Australia could be the target of illegally 

imported pesticides and that traditional import protection 

arrangements in Australia may be ineffective against this 

threat. While the APVMA shares this concern about 

illegal imports, investigations to date have not revealed a 

large scale problem. 

Protecting our borders from illegal pesticide imports is 

the responsibility of a number of Government 

authorities. There are two key areas of responsibility. 

The Australian Customs and Border Protection Service 

manages the security and integrity of the border while 

the APVMA is responsible for controlling the supply of 

pesticides once within Australia. 

 

 

 

 

 

 

 

 

 

 

 

The APVMA has a Memorandum of Understanding with 

Customs and works very closely with it in monitoring 

pesticide imports. This year, in response to specific 

Australian (and broader international) concerns about 

illegal pesticide imports, this collaboration has been 

strengthened. Particular focus, for example, has been 

given to monitoring glyphosate imports. 

Should illegal imports be detected, the APVMA has the 

power to recall, prevent supply, seize and dispose of any 

illegal pesticides. Indeed, the APVMA has successfully 

exercised these powers on a number of occasions in 

recent years in response to specific market intelligence. 

Over the last few months the APVMA has actively 

pursued claims of wide scale illegal glyphosate imports 

into Australia. To date, these claims have not been able 

to be substantiated. Nonetheless, the APVMA remains 

vigilant and would encourage anyone with information 

about importation of illegal pesticides to contact the 

APVMA via the compliance hotline (during business 

hours). 

The APVMA acknowledges the potential risk of illegal 

imports of farm chemicals into Australia and will 

continue to work with responsible Government agencies 

and other stakeholders to monitor the issue. 

We welcome a proposal by CropLife, for example, for a 

roundtable between regulators, government agencies and 

relevant stakeholders to share information and to 

consider how government and industry can more 

effectively work together to address the potential risk of 

illegal importations. 

This activity is consistent with international initiatives 

the APVMA has undertaken to address the issue. The 

APVMA is a participant on international working groups 

established to address the issue and, more specifically, 

senior APVMA officials recently travelled to China to 

meet with the Chinese regulatory agency (ICAMA) for 

discussions on closer cooperation and collaboration 

between the countries. 

Contact: 

Compliance - Non-compliant Products and Active 

Constituents  Phone: 1300 700 315   Fax: +61 2 6210 

4813   Email: compliance@apvma.gov.au 

Media and Communications Inquiries 

Ms Jenny Trustrum 

Phone: +61 2 6210 4812     Fax: +61 2 6210 4813 

Email: jenny.trustrum@apvma.gov.au 

* * * * * * * * * 

Speaking of Science 

Perhaps the only thing 

that saves science from 

invalid conventional 

wisdom that becomes 

effectively permanent is 

the presence of mavericks 

in every generationð

people who keep 

challenging convention 

and thinking up new 

ideas for the sheer hell of     it  or from an innate 

contrariness. 

ðGeophysicist David Raup, University of 

Chicago, ñNew Ideas Are óGuilty Until Proved 

Innocentô,ò (October 20, 1986) 

 
The first news reports that I sawðand it was on TVð

came out something like this: sheep cloning yesterday, 

monkeys today, and people tomorrow. 

ðAnimal scientist Robert Foote, Cornell 

University, as quoted in ñObservers Give 

Mixed Reviews to Mediaôs óDollymaniaô,ò 

(April 14, 1997) 

mailto:compliance@apvma.gov.au
mailto:jenny.trustrum@apvma.gov.au
http://classic.the-scientist.com/article/display/7123/
http://classic.the-scientist.com/article/display/7123/
http://classic.the-scientist.com/article/display/17499/
http://classic.the-scientist.com/article/display/17499/
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Preserved wood vineyard poles best 

4 Oct 2011 18:35 

Wood has been used in South Africa since the early 

1900's and generally, both nationally and internationally, 

wood vineyard poles still dominate in the wine industry. 

Alternatives to treated timber for this application have 

not made significant inroads. This was the message from 

Denise Conradie, technical and compliance manager at 

Arch Wood Protection. 

 

 

 

 

 

 

 

 

 
Conradie was a guest speaker at a presentation at the 

University of Stellenbosch which was initiated by 

Marianne McKay, Oenology Lecturer at the University's 

Department of Oenology and Viticulture. 

  

The disadvantages of using non-wood posts such as steel, 

concrete and composite trellising systems vary from 

damage to mechanical harvesters and lower load bearing 

capacity and failures such as bending due to prolonged 

high temperatures. The conclusion was that when a life 

cycle assessment of vineyard poles is followed to draw 

comparisons between alternative products, preserved 

wood holds its own if not out performs some of the other 

products. 

 

Pressure treatment extends life-time 

Importantly, from an environmental perspective 

Conradie added, wood has a low carbon footprint. 

Carbon dioxide is stored throughout the life of a wood 

product, ensuring the gas is sequestered from the 

atmosphere. Forests are thus highly efficient 'carbon 

sinks' while also being producers of oxygen. 

 

The most sound treatment method for preserving timber 

to extend the life-time of the wood is still the pressure 

treatment of wood in a pressure vessel. During this 

procedure a vacuum is drawn to remove as much air as 

possible from the timber cells and then pressure is 

applied to ensure that the preservative is pushed as deep 

as possible into the cell's lumen.  

 

Conradie touched on the international criteria for organic 

farming and acceptable organic practices. In South 

Africa the acceptable practice is that if a suitable 

approved product cannot be found, the organic farmers 

use what is available. "Clearly treated wood posts are 

still the most preferred and cost effective cultivation 

solution in the national and international vineyard 

industry," she said. 

Wood Preservative Chemicals Market 

to Reach US$1.5 Billion 

The global market for wood preservative chemicals is 

projected to reach US$1.5 billion by the year 2017, 

driven by improved demand from various end-use 

applications, and existing housing markets following 

recovery in the construction sector. Further, introduction 

of greener or superior value wood preservatives, 

construction related repair activities and consistent 

production of pressure treated lumber is expected to 

foster market growth. These are the results from a a 

comprehensive global report produced on the Wood 

Preservative Chemicals markets produced by Global 

Industry Analysts Inc. 

Friday Offcuts ï 21 October 2011 

 

 

 

 

EOI for Wood Preservation 2012 

A lot has changed in wood preservation over the past 10 

years. The Forest Industry Engineering Associationôs 

(FIEA) independent wood preservation technology series 

continues to provide the principal platform for 

highlighting key international issues, changes in wood 

treatment formulations, innovative new treatment 

processes, changing standards and opportunities for 

growth for local companies. Last held in 2009, Wood 

Preservation 2012 will be the sixth programme of this 

very successful series. 

 

With over 200 delegates attending the New Zealand and 

Australian series in early 2009, weôre expecting another 

comprehensive turnout for the 2012 event. Since the last 

event ran, the market for wood preservatives has changed 

dramatically. Wood Preservation 2012 will cover: 

 

Å Developments in wood preservative formulations and 

processes. 

Å Advances in alternative products to preservative treated 

wood. 

Å Modified wood products: now a commercial reality and 

a real opportunity for wood treatment operations. 

Å New legislation and the impact of growing ñgreen 

consumerismò. 

Å Significant changes occurring in the industryôs 

production, distribution and retailing throughout 

Australasia, North America, Europe and Asia. 

 

FIEA NZ is now inviting early Expressions of Interest 

for those interested in presenting at this mid-May 2012 

Australasian technology series. 

If interested, please contact brent.apthorp@fiea.org.nz 

* * * * * * * * * 

http://www.woodpreservationevents.com/
http://www.woodpreservationevents.com/
http://www.woodpreservationevents.com/
mailto:brent.apthorp@fiea.org.nz
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Arch Wood Protection to expand into 

Botswana 

21 Oct 2011 

As one of the fastest growing economies in Africa, 

Botswana has funded extensive infrastructure 

development including schools, hospitals and major road 

projects in recent years. The country's needs in this 

respect are now basically fulfilled and the emphasis in 

terms of infrastructure has shifted towards maintenance. 

Against this background, Arch Wood Protection recently 

participated in the 2011 Building Botswana Conference 

and Exhibition under the aegis of the Association of 

Botswana Building and Civil Engineering Contractors 

(ABCON), the oldest body of its kind in the country.  

 

Arch Wood Protection is raising its profile in Botswana 

due to the changes in demand patterns for treated 

timber in the country as it moves beyond the basics of 

infrastructure towards more broad-based development.  

 

Huge potential in Botswana 
 

Says Arch Wood Protection's Daryll Erhke: "The 

Botswana government may be winding down its 

investment in major infrastructure projects but other 

sectors are coming to the fore, notably housing 

development by the Botswana Housing Corporation 

which also provides mortgage and rental properties. 

Botswana is therefore still a large and growing market 

for treated timber both in poles and sawn timber."  

 

"The trend in Botswana is for merchant and truss plant 

manufacturers to treat the timber locally to reduce the 

cost of timber and it's notable that all structural timber is 

now treated in Botswana.  

 

Arch therefore saw the conference and expo as an 

opportunity to partner our Botswana customers in further 

developing their market for treated timber, particularly 

given the fact that the event was aimed at small- and 

medium-sized contractors to help them adjust to 

changing market conditions," Erhke adds. 

 

The market potential in Botswana is tremendous across 

all sectors of the economy from agriculture to housing. 

Although traditionally the market has favoured creosote, 

consumers and users of treated wood in Botswana are 

moving towards Tanalith treated timber as a cleaner and 

easier product to use. 

Farewell to Brenton Peters 

Sadly, Principal Entomologist Dr Brenton Peters has 

accepted redundancy from Agri-Science Queensland, a 

service of the Department of Employment, Economic 

Development and Innovation (DEEDI).  After such a 

notable career with termites, wood borers and wood 

preservatives, his contribution will be greatly missed.  It 

is to be hoped that he is able to maintain at least some 

irons in industry fires -  Good Luck Brenton! 

Oregon asks Supreme Court to take 

runoff case 

by Rex Storm, Forest Policy Manager 
September 15, 2011 

Oregon Governor John Kitzhaber announced that the 

State of Oregon will ask the US Supreme Court to 

review a flawed 2010 ruling by the 9th US Circuit Court 

of Appeals, which had declared that forestry water runoff 

must be treated the same as factory and sewer runoff. 

Northwest Environmental Defense Center had sued to 

seek federal water runoff regulation of forest roads. 

Kitzhaber said Oregon is ñat a point in the history of our 

management of forest lands where we need to develop 

stabilityénot management by lawsuit.ò 

 

 

 

 

 

 

 

 

UK - Accsys Technologies Takes 

Away TTJ Awards 2011  

Accsys Technologies are the winner of the Market 

Development Award at the Timber Trade Journal (TTJ) 

Awards. The awards declared on September 15 are 

sponsored by TRADA Technology and Timber Expo. 

Accsys Technologies took away the prize for their 

impressive expansion of Accoya wood over the past 

twelve months. Accsys nominations had been shortlisted 

for the Website of the Year and Excellence in Marketing 

Awards. Research undertaken by Timber Research and 

Development Association (TRADA) and the BRE 

(Building Research Establishment) concluded that 

Accoya wood exceeded typical wood coating 

performance and that its durability gave it a minimum 

service life of 60 years for window, doors, decking and 

external cladding. Paul Clegg, CEO of Accsys 

Technologies said "These are extremely exciting times 

for Accsys Technologies. Accoya wood continues to go 

from strength to strength and new supply agreements 

mean we now market to most of Europe, Australia, 

Canada, Chile, China, India, Morocco, New Zealand, 

parts of South East Asia and the USA".  
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APVMA CCC E-Bulletin Issue 25 -  

After each Community Consultative Committee (CCC) 

meeting an e-bulletin is produced by the members of the 

committee to let the community at large know some of 

the key things that were discussed at the meeting. This is 

the third e-bulletin for 2011. The committee met in 

Canberra on 1st September 2011. Below is a summary of 

the main issues discussed and actions agreed at the 

meeting. 

Timber Treated With Copper Chrome Arsenate 

The CCC was advised by the APVMA that educational 

authorities were contacted in early 2011 regarding the 

use of treated timber in schools. Members welcomed this 

proactive initiative by the regulator to remind this section 

of the community of potential dangers of a particular 

chemical use. The APVMA has a publication that gives 

guidance on the safe use of chemicals in schools 

http://www.apvma.gov.au/use_safely/docs/pest_manage

ment_schools_aug_09.pdf 

APVMA Communication with the Community 

Members reviewed the current methods the APVMA 

utilises to relay and receive information from the 

community. It was noted that the current website has 

improved the communication of APVMA work with the 

introduction of Community Questions and Our View on 

the Home Page. These two features have helped address 

some community concerns. The list of Community 

Questions addressed since the launch of the new website 

can be found at 

http://www.apvma.gov.au/news_media/community/index

.php 

Review of CCC Processes 

Members discussed the role of the chair of the CCC, with 

a view to enhancing the business and processes of the 

committee. It was noted that the role of Chair was pivotal 

to CCC outcomes and processes. It was noted that the 

person needs to be objective in dealing with issues, have 

a background or experience in the agvet chemical field 

and as a chairperson, so as to provide solid leadership 

and direction to the CCC.  

AERP 

The CCC reminds the community of the Adverse 

Experience Reporting Programme (AERP). The aims of 

AERP Ag and AERP Vet are to provide the APVMA 

with feedback about the quality and performance of 

pesticides and veterinary medicines in the field. This 

information helps to ensure that registration decisions 

that the APVMA makes continue to remain appropriate 

and to promote and maintain public confidence in the 

National Registration Scheme. 

 

 

APVMA Operational Plan 

Members were presented with the APVMAôs operational 

plan for 2011-2012. Areas the CCC can engage with the 

APVMA from the plan will be identified out-of-session 

and discussed at the next meeting of the CCC. 

http://www.apvma.gov.au/about/corporate/docs/operatio

nal_plan_2011-12.pdf 

Next Meeting 

The next meeting will be held in Canberra on 1st 

December 2011. 

http://www.apvma.gov.au/news_media/newsletters/com

munity/community_ebulletin_0109.php   

* * * * * * * * * 

Nostalgia from 1984 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Thanks to Jim Bowden for the above  

http://www.apvma.gov.au/use_safely/docs/pest_management_schools_aug_09.pdf
http://www.apvma.gov.au/use_safely/docs/pest_management_schools_aug_09.pdf
http://www.apvma.gov.au/news_media/community/index.php
http://www.apvma.gov.au/news_media/community/index.php
http://www.apvma.gov.au/use_safely/adverse/agricultural.php
http://www.apvma.gov.au/use_safely/adverse/veterinary.php
http://www.apvma.gov.au/about/corporate/docs/operational_plan_2011-12.pdf
http://www.apvma.gov.au/about/corporate/docs/operational_plan_2011-12.pdf

